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1. General Provisions

The following rules define the course and participation conditions of the prize game
organized by GLS General Logistics Systems Slovenia, logisti¢ne storitve d.o.o.

The organizer of the prize game is GLS General Logistics Systems Slovenia, logisti¢ne
storitve d.o.0., Cesta v Prod 84, 1260 Ljubljana, Slovenia, Company Registration No.
1538217000, VAT ID: S174531891 (hereinafter referred to as the Organizer).

The prize game is conducted in the territory of the Republic of Slovenia and takes place
from 5th May to 11 May 2026.

All participants who enter the prize game acknowledge that they have read, understood,
and fully agree with these general terms and conditions by participating.

2. Purpose of the Prize Game

The purpose of the prize game is to promote the GLS Poslji paket service.
Advertising and participation in the prize game are carried out in accordance with
regulations governing the advertising of products represented by the Organizer.

3. Participants

The prize game is open to all natural persons with permanent residence in the Republic
of Slovenia.

Employees of the Organizer, their immediate family members (spouse, common-law
partner, parents, children), and any other persons directly involved in organizing or
conducting the prize game are not eligible to participate.

Each participant may participate in the prize game only in their own name. By
participating, the participant confirms that all personal data provided are their own and
that they agree to these rules.

4. Method of Participation
A participant takes part in the prize game if they meet all of the following conditions:

4.1. Between 4 May 2026 and 10 May 2026, the participant sends a parcel via the
posljipaket.si portal.

4.2. The participant completes the form on the prize game landing page.

4.3. The participant enters the required information into the form (first name, last name,
email address, phone number, and parcel number).

Each participant may participate with multiple submitted parcels, and a separate entry
may be submitted for each parcel.
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5. Participation Rules

5.1. The winner expressly agrees that their name and surname may be published on the
official Instagram and Facebook pages of GLS Slovenia in connection with the prize
game.

5.2. Participants must not advertise any products or services, use inappropriate or
offensive language, or post any content that could be considered harmful or insulting to
any person or institution.

5.3. Participants agree that they are solely responsible for the consequences of any
statements or actions made during their participation in the prize game.

6. Prize
The prize consists of ten (10) tickets for a KK Cedevita Olimpija basketball match.

The winners will receive the prize in electronic form to the email address provided at the
time of entry.

7. Prize Draw and Winner Notification
The prize draw will take place on 11 May 2026

Among all participants who meet the conditions set out in Article 4, the organizer will
randomly select the winners. The draw will be documented.

The winners will be notified of the prize via **email on the same day

The results of the draw are final and no appeals will be accepted.

8. Prize Collection

To be eligible to receive the prize, participants must meet the conditions outlined in
Article 3 and agree to these terms and conditions.

If selected as the winner, the participant must send the following personal details to
marketing@gls-slovenia.com within 24 hours of notification:

e Full name
e Street address, postal code, and city of residence
e Telephone number
The Organizer has up to few hours, same day from the draw date to deliver the prize.

If the selected winner fails to provide accurate and complete information within the
specified time, they will be deemed to have declined the prize, and the Organizer will be
released from any obligation to deliver it. In such cases, the prize will not be awarded.

Prizes are non-transferable and cannot be exchanged for cash or other goods.
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The Organizer reserves the right not to award the prize if:
e The winner fails to meet the eligibility criteria;
e There is doubt regarding the authenticity of the provided information;
e It is determined that the participant acted contrary to these rules;

e The awarding of the prize is otherwise impossible or unlawful.

10. Limitation of Liability

The Organizer assumes no responsibility for:
e The (non-)functionality of social media platforms (Instagram, Facebook, etc.);
e The (non-)functionality of the GLS application;
e Other technical issues affecting participation;

e Any consequences participants may experience as a result of participating in the
prize game or using the prize.

The Organizer reserves the right to amend the rules if required for technical, legal, or
commercial reasons or due to public interest.

Any changes or updates will be announced on the Organizer’s official website or social
media profiles.

11. Personal Data Protection

The Organizer will collect and process participants’ personal data — full name, telephone
number, address, and e-mail address (hereinafter: data) — solely for the purpose of
conducting the prize game and delivering the prize to the selected winner.

During the processing of personal data, the participant has the right to access, rectify,
restrict, or delete all or part of their data, in accordance with applicable legislation, by
submitting a written request to:

GLS General Logistics Systems Slovenia, logisti¢ne storitve d.o.0., Cesta v Prod 84, 1260
Ljubljana, Slovenia,

or via e-mail at marketing@gls-slovenia.com.

Participants have the right to object, to data portability, and to file a complaint with the
relevant authority.

They may also request that the Organizer permanently or temporarily cease using their
personal data for direct marketing purposes.

Consent to receive electronic communications may be withdrawn at any time, in writing
or by e-mail to the above address.

The Organizer will retain personal data processed for direct marketing purposes until
consent is revoked.

Data processed based on contractual or legal obligations related to the prize game will be
retained for six (6) years following the conclusion of the prize game, or as otherwise
required by law.

Personal data are processed solely by the Organizer’s Marketing Department
and will not be shared with third parties.
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12. Documentation Retention
The Organizer will retain the following documentation:

e All materials related to the organization and execution of the prize game,
including these rules, for three (3) years;

e Documentation related to winners (personal data notifications, tax records, etc.)
will be stored in accordance with applicable accounting and tax regulations.

After the expiration of these retention periods, documentation will be destroyed in
accordance with the Organizer’s internal policies.

13. Access to the Rules

The full version of these prize game rules is publicly available on the Organizer’'s website:
https://gls-group.eu/Si/sl/o-gls/obvestila/

14. Final Provisions

The Organizer is not responsible for delayed, incomplete, or incorrect comments or
entries.

The Organizer’s decision regarding all aspects of the prize game and related rules is final
and binding for all participants.

In the event of any discrepancy between these rules and other communications (printed,
electronic, or otherwise), these official rules shall prevail.

The Organizer reserves the right to modify these rules if required for legal, technical, or
commercial reasons.

Any updates or amendments will be published on the official GLS Slovenia Instagram or
Facebook pages.

Any disputes arising from this prize game that cannot be resolved amicably shall be
subject to the jurisdiction of the Ljubljana District Court.

These rules take effect on 5 May 2026.

© Ljubljana, 5 May 2026
GLS General Logistics Systems Slovenia, logisticne storitve d.o.o.
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