
If matters to  you…

…matters to us!



Price offer

Company name, Name and Surname

Street, House number, Postal code, City, State Date of offer: 00/00/2023

PIB: Tel: +381  E-mail: example@example.com

1,00 1,00

100

100

1 No

Transport of parcels tailored to customers needs Increased probability of successful delivery

• Compensation for damage according to the declared value • Delivery announcement via SMS or email

• Solutions for return and exchange of products • Courier call recipient 1h prior to delivery

• Delivery to the designated recipient • Guaranteed delivery within 24 hours

The invoice for transport charges and additional services are invoiced subsequently, two times per month.

The due date of payment is two weeks after the invoice has been issued.     

The invoice for transport charges and additional services will be settled with collected Cash On Delivery. 

Please contact us in case of any questions, we are delighted to be at your disposal!

Attachments:

Parcel delivery price list

Additional services price list

Data form

Agreement on the start of cooperation

Validity of the offer:

Invoicing:

% parcels up to 2kg: Parcels/adress: 1,00

% returned parcels: Average parcel weight: 1,00

If an agreement is concluded within one month following the date of issuing of this offer, the prices 
quoted here will remain valid until 31 March 2024.

Seasonality:

GLS ensures fast and reliable delivery of parcels for companies and web shops in all sectors, 
both domestic and internationally.

1,00
Import:

(parcels/day)

% B2C parcels: % COD: 50 Place of pick up:

Intended for:

Basis for calculation:

Domestic distribution:
(parcels/day)

Export:
(parcels/day)



BusinessParcel

BusinessSmallParcel

Weight category < 2 < 3 < 5 < 10 < 15 < 20 < 25 < 30 < 40 (kg)

1 parcel/address 623 722 770 830 907 936 1012 1064 1727 RSD

EuroBusinessParcel

EuroBusinessSmallParcel

Zone < 2 < 3 < 5 < 10 < 15 < 20 < 25 < 30 < 40 (kg)

Zone 1 2982 3612 3626 3765 3904 4028 4212 4248 5132 (RSD)

Zone 2 3210 3944 3958 4103 4254 4387 4582 4721 7783 (RSD)

Zone 3 4175 6157 6186 6275 6420 6521 6654 6760 8624 (RSD)

Zone 4 4762 6447 6605 6615 7137 16983 17006 17041 17084 (RSD)

Zone 5 14455 16237 19534 34590 49646 64702 79758 94814 125297 (RSD)

EuroBusinessParcel Pick&ShipService

EuroBusinessSmallParcel Pick&ReturnService

Zone < 2 < 3 < 5 < 10 < 15 < 20 < 25 < 30 < 40 (kg)

Zone 1 3526 4157 4171 4310 4449 4573 4756 4793 5677 (RSD)

Zone 2 3755 4489 4503 4648 4799 4932 5127 5266 8328 (RSD)

Zone 3 4720 6702 6731 6820 6965 7065 7199 7305 9169 (RSD)

Zone 4 5307 6992 7150 7160 7682 17528 17551 17585 17629 (RSD)

Zone 5 15000 16782 20079 35135 50191 65247 80303 95359 125842 (RSD)

Zones 

Zone 1

Zone 2

Zone 3

Zone 4

Zone 5

Poland, Germany (3), Belgium, Netherlands, Luxembourg, Liechtenstein, Bulgaria, Switzerland (4)

Denmark (4), France, Vatican, San Marino, Italy (4-6), Great Britain, Monaco (4), Ireland (5)

Lithuania (4), Latvia (5), Spain (5-7), Sweden (5-8), Estonia (6), Norway, Portugal, Finland, Greece (6-8)

Bosnia and Herzegovina, Montenegro, Iceland (4), North Macedonia (5), Malta, Turkey (6), Andorra, 
Gibraltar (6-8), Kosovo (7-8), Cyprus (6-7)

• Turkey, Cyprus, Malta, Greece - parcels are forwarded by aircraft via the GLS partner network and as such, shipments must be packed and shipped in accordance with 
air transport regulations. Before sending a parcel to this country, please contact the GLS customer service!

• The information in the "Transit times" column is informational and is not guaranteed!

• At least 2 working days should be added for customs clearance of goods for import parcels, as well as at least 1 working day for customs clearance for export parcels 
on the specified transit times indicated in the table above. Before submitting of export shipment or issuing a Pick&Return service request (for import shipment), 
documentation for customs clearance should be prepared, according to the instructions of GLS Customer Service.

Price offer for parcel distribution 

Domestic parcel distribution

Export parcel distribution

• Prices are determined per parcel and do not include VAT.

Hungary (1-2), Slovakia, Slovenia, Austria, Czech Republic, Romania, Croatia (2-3)

Import parcel distribution

• If the order for a pickup is received by 4 pm, an attempt to pickup the parcel will be made the next working day. Expected transit time starts from the day of 
collection. For Customs information please contact with our Customer Service department.

• Prices are determined per parcel and do not include VAT 

Transit times

Countries (working days) 



COD Amount 
up to  

4.000 RSD
up to 

20.000 RSD
up to 

60.000 RSD

Fee +243 RSD +405 RSD +608 RSD

Declared 
value:
(RSD)

Fee
Declared 

value:
(RSD)

Fee
Declared 

value:
(RSD)

Fee

from 0.00 
to 20.000 

Included in 
transport price

from 0.00 
to 20.000 

Included in 
transport price

from 0.00 
to 20.000 

Included in 
transport price

from 20.001 
to 40.000

+1.887 RSD
from 20.001 
to 40.000

+2.386 RSD

from 40.001
to 80.000

+2.932 RSD
from 40.001
to 80.000

+4.492 RSD

from 80.001
to 140.000

+5.850 RSD

from 140.001
to 200.000

+8.814 RSD

Included in transport price

ExchangeService

Service tomestic distribution Export parcel distribution Import parcel distribution

+ 157 RSD

-

- -

SMSService + 32 RSD - -

Time-limited services

Service tomestic distribution Export parcel distribution Import parcel distribution

Guaranteed24Service + 120 RSD - -

LateCollectionService ***On demand - -

ExpressParcel (% from transport price) + 60,0 % - -

Cash on delivery in tomestic transport (COD)

Returns

Service tomestic distribution Export parcel distribution Import parcel distribution

Price list of additional services and fees

Notification services

Service tomestic distribution Export parcel distribution Import parcel distribution

FlexDeliveryService - E-mail + 63 RSD + 16 RSD -

FlexDeliveryService - E-mail + SMS + 70 RSD + 132 RSD -

Contact Service + 69 RSD - -

PreadviceService + 38 RSD - -

AddresseeOnlyService + 313,00 RSD - -

DeclaredValueInsuranceService
-

-

-

Pick&ShipService + 452 RSD - Included in transport price

- -

tocumentReturn + 625 RSD - -

Special services

Pick&ReturnService + 452 RSD -

up to  
8.000 RSD

up to 
40.000 RSD

+530 RSD+280 RSD

up to  
200.000 RSD

1% of collected COD

* If the box is ticked                       the service will be active for each of your parcel.



Parity DAP + 20.000 RSD Parity DAP + 20.000 RSD

Parity DDP 
GRATIS export

+ 20.000 RSD Parity DDP -

Parity EXW - Parity EXW + 20.000 RSD

+ 1.092 RSD + 1.092 RSD + 1.092 RSD

Not system like parcel + 1.232 RSD + 9.345 RSD

Additional fees

Service tomestic distribution Export parcel distribution Import parcel distribution

Special handling - -

Fuel surcharge* + 6,00 RSD/category + 3,0 % RSD/category + 3,0 % RSD/category

ClimateProtect

+ 1.402 RSD

+ 46 RSD + 78 RSD + 78 RSD

Oversized parcel + 4.680 RSD + 10.900 RSD + 10.900 RSD

Overweight parcel

* If the box is ticked                       the service will be active for each of your parcel.

* The amount of the fuel surcharge depends on the change in the Consumer Price Index for Fuels and Lubricants for Passenger Cars of the Central Bureau of Statistics. Above 
120 RSD/l, for each initiated change in the price of diesel of 5 RSD /l (category), a fee per parcel will be charged. The fuel surcharge can be agreed in a fixed amount  for each 
sent parcel up to 156 RSD/l in tomestic delivery, or up to 30%/parcel in international delivery.

+ 9.345 RSD

Customs brokerage** -

Price list of additional services and fees



Contact us

General Logistics Systems d.o.o. Beograd

Pančevački put 152p, Krnjača

E:  sales@gls-serbia.com

W: gls-serbia.com

We see things 
differently


